
FREQUENTLY ASKED QUESTIONS



Financial 
Assistance 
Programs

Needs-Based
Programs

LONG-TERM
Helping eligible senior adults 
pay for their care needs and 
living expenses.

SHORT-TERM
Assisting eligible adults 
experiencing an unexpected and 
temporary financial hardship.

CHILDREN’S OUTREACH
Providing financial assistance 
for the needs of eligible 
Masonic Children.



1. What are the Age and Length of Membership requirements for Long-Term
Financial Assistance?
The following requirements are outlined in the Masonic Home of Missouri’s By-Laws.

Age When Raised Length of Service

40 5 years

40-49 10 years

50-59 15 years

60+ 20 years

2. What is the Age and Length of Membership requirement for the Children’s 
Outreach Program?
The parent or legal guardian needs 2 years of Missouri Masonic membership prior to application. 

3. My membership was previously suspended. Do I still qualify for assistance?
Having a suspension on your record does not disqualify you from receiving assistance; however, your 
length of service requirement will be calculated from the date you resumed good standing. 

4. Can I get assistance for other family members such as adult children or 
grandchildren?
Assistance is limited to Masons, their widows or spouses, ladies of the Order of the Eastern Star, their 
minor dependent children, and developmentally disabled dependent adult children.

5. How much financial assistance could I receive from the Masonic Home?
Assistance is determined on a case-by-case basis to meet the basic needs of the individual or couple.

6. I know someone who may qualify for assistance. How do I help them?
Complete a referral card, contact the Masonic Home staff, or refer online at mohome.org/resources/
referral-form. The Masonic Home will need to know the person’s name and contact information. If they 
are OES, we will also need their Chapter name or number.

7. Do I qualify for financial assistance from the Masonic Home of Missouri if I am a 
Mason from another state?
No. You need to contact the state in which you hold your Masonic membership.

8. I know a Missouri Mason now living in another state. How do they start the 
process of applying for assistance?
Contact the Masonic Home of Missouri, regardless of their current state of residency. You may fill out 
a referral card to have Masonic Home staff contact them directly. 

9. Is it true that the Masonic Home of Missouri will require me to sign a loan 
agreement in order to receive assistance?
Yes. Having a loan agreement in place prevents your assistance from being considered income and 



protects other benefits you may already receive.

10. Will the Masonic Home of Missouri put a lien on my property as a condition of 
assistance?
If you own real estate, the Masonic Home may require a lien on your property, as a condition of 
assistance. 

11. Will the Masonic Home of Missouri help me with in-home care services so that I 
can age in place?
The Masonic Home may provide assistance to pay for up to 21-hours of in-home care provided by a 
licensed and bonded provider. If you require more assistance then 21-hours, your caseworker may 
provide you with resources and other options.

12. Will I be required to participate in financial education to receive assistance?
At the Board of Directors discretion, they may make your assistance contingent on your participation 
in financial education.

13. Will the Masonic Home help with my credit card debt?
No. The Masonic Home does not pay off credit card debt. You may speak to a financial counselor to 
help create a plan to handle your creditors.

14. Do adult children qualify for financial assistance through the Children’s 
Outreach?
Adult children who are not a legal dependents do not qualify. Those who qualify for assistance 
through the Children’s Outreach are minor children of Missouri Master Masons, their wives or 
widows, and Eastern Star members. Adult developmentally disabled children who have been legally 
placed in the guardianship of their parents meeting these qualifications are also eligible for assistance 
through this program.

15. What kind of financial assistance can be provided through Children’s Outreach?
One-time payments with medical bills and care, adaptive equipment, glasses, dental work, hearing 
aids, medication, healthcare items, clothing, school supplies, and other items deemed necessary for 
the child’s health and wellbeing. On-going monthly assistance with healthcare items, medical care, 
medical travel expenses, and medications may also be available if the child has long-term needs.



Partnership 
Programs

Partnerships with 
Missouri Lodges 
and Chapters

CREATING-A-PARTNERSHIP
Helping children in Missouri 
communities.

PARTNERING TO HONOR
Helping fund Honor Flights for 
veterans and care packages to 
veterans and active duty military.

MASONIC FAMILY CARES
Helping connect Masonic 
Brothers and Sisters in Missouri 
communities.



1. Are partnership fund maximums based on a fiscal year or calendar year?
They are based on the Masonic Home’s fiscal year which begins July 1 and ends June 30.

2. Can my Lodge of Chapter use CAP funds for a project in another state?
No. Matching funds recipients must be located in Missouri.

3. My Lodge or Chapter would like to donate to a scholarship program, can we 
match that donation with CAP funds?
No. CAP funds are not available for scholarships of any kind including college, camps or extra-
curricular activities.

4. Can we use CAP funds to support a holiday drive?
CAP is not a holiday program. It is a necessity program for children. It cannot be used to purchase 
toys or holiday dinners. It can be used be purchase warm clothing such as coats, boots, gloves and 
hats, and is often used for this purpose around the holidays.

5. Can my Lodge or Chapter use CAP for a food bank donation?
Donations to food bank general funds are not allowed, but CAP funds can be donated to food banks 
when earmarked for programs that specifically feed children only. An example of this would be Friday 
backpack programs run by food banks. There are many ways CAP can be used to address childhood 
food insecurity. Contact info@mohome.org for ideas about how you can use CAP to feed needy 
children in your community.

6. How long do applications take to be processed?
Typically, it takes one week to review an application for CAP funds. On rare occasions, there may be 
questions or issues with the application that will cause a longer review time.

7. May a business donate the Lodge’s or Chapter’s portion of the funds for a CAP 
project or PTH?
All checks for matching fund programs must be raised by a Lodge or Chapter.



Recognition 
& Resource 
Programs

Partnerships with 
Missouri Lodges 
and Chapters

WIDOWS
Helping Masonic widows stay 
connected to the Masonic 
Home and local Lodge.

VETERANS
Recognizing and thanking 
Masonic veterans.

FINANCIAL EDUCATION
Offering financial education and 
counseling services. (Masonic 
affiliation not required.)

SOCIAL SERVICES
Offering free phone consultation 
for various types of inquiries. 
(Masonic affiliation not required.)



Recognition Programs

1. I am a veteran. How do I find out if I am identified in the database?
Update your profile with the Grand Lodge. This can be done online through the Grand Lodge 
membership portal.

2. I am a veteran. How do I get my flag?
Ask your Lodge to contact the Masonic Home staff and they will be able to assist in scheduling a 
ceremony.

3. My Lodge would like to do a flag presentation for all our veterans. How do we 
arrange this?
Decide on one or two dates that would work for your Lodge or Chapter and then contact the 
Masonic Home - under Veterans Program on the Masonic Home website, you can submit a request 
for a flag presentation.

4. What can I do as a Mason to be sure my spouse is noted as a widow upon my 
passing?
Update your profile with the Grand Lodge. This can be done online through the Grand Lodge 
membership portal.

5. I am a widow or I know a widow who is not receiving mailings from the Masonic 
Home, how do I get on the mailing list?
 Contact the Masonic Home.

6. I am a widow and I do not wish to receive mailings from the Masonic Home. Can 
I be removed from the mailings?
Yes, contact the Masonic Home.

7. How do I get a widow’s pin?
Contact the Masonic Home. 



Resource Programs

1. Do you have to be a Master Mason or Eastern Star member in good standing to 
use these services?
No. These services are available to any Master Mason, wife or widow, child, Eastern Star member, or 
any family member with a connection to someone with a Masonic affiliation. Masonic members who 
are not in good standing are also able to participate in this program.

2. What do financial counseling services include?
Counseling services include private consultations in person and by phone, periodic financial 
assessments, assistance in reviewing and adjusting your budget, strategy suggestions for dealing with 
debt, information for other supports available in your area, and financial tools created based on your 
finances.

3. Do you have to participate in the Financial Education Program in order to 
receive Financial Assistance?
In some cases, yes, the Board can make financial assistance contingent upon active participation in 
the Financial Education Program.

4. Do you have to be receiving financial assistance to participate in the Financial 
Education Program?
No. This program is available to anyone who wishes to participate.



Masonic 
Museum 
& Masonic 
Research 
Library

The Masonic Library and 
Museum contain a collection 
of the greatest parts of the 
Masonic history in Missouri. 
The collection consists of 
maps, images, diaries, founding 
documents, and more. Explore 
the museum and contact us for 
tour information.



1. When can I visit the Masonic Museum ?
The Museum is open Monday - Friday from 9:00am to 4:30pm. No appointment necessary.

2. How do I arrange a group tour of the Museum?
Contact the Masonic Home, or visit its website museum.mohome.org.

3. When can I visit the Masonic Research Library?
The Masonic Research Library is by appointment only. Please call the Masonic Home or visit 
mohome.org/library to schedule an appointment.



Giving 
Societies



1. How do I know our Lodge’s or Chapter’s cumulative giving toward membership
in the Vincil Society?
A letter is mailed each January notifying the Lodge or Chapter of their cumulative giving toward the 
Vincil Society. Lodges or Chapters may also check their status at any time throughout the year by 
calling the Masonic Home.

2. What are the levels within the Vincil Society?
Levels are based on an organization’s cumulative qualifying donations made to the  Masonic Home of 
Missouri.

Bronze $500 - $2,499

Nickel $2,500 - $4,999

Silver $5,000 - $9,999

Gold $10,000 - $24,999

Platinum $25,000 - $49,999

Diamond $50,000 - $99,999

Yellow Diamond $100,000 - $249,999

Pink Diamond $250,000 - $499,999

Red Diamond $500,000 - $999,999

Blue Diamond $1,000,000 and above 

3. What are the Truman Club levels?
Once individual cumulative giving reaches $1,000, you will become a members of the first giving 
society and receive the distinctive Harry S. Truman bust symbolizing the enduring legacy made 
possible by your giving. 

As your donations accumulate, you move through the society levels, each named after one of 
Missouri’s most illustrious Masons and Eastern Star Members. 

Lewis & Clark Society $1,000 - $2,49

Laura Ingalls Wilder Society $2,500 - $4,999

Thomas Hart Benton Society $5,000 - $9,999

Samuel Clemens Society $10,000 - $24,999

Jacob Lampert Society $25,000 - $49,999

Omar Bradley Society $50,000 - $99,999

J.C. Penney Society $100,000 - $249,999

Gussie L. Grenner Society $250,000 - $499,999

Noah M. Givan Society $500,000 - $999,999

Harry S. Truman Society $1,000,000 and above 



4. Where do we send Penny-A-Day (PAD) and other donations toward the Vincil 
Society?
Please make checks payable directly to the Masonic Home of Missouri and mail to: Masonic Home of 
Missouri, 6033 Masonic Drive Ste. A, Columbia MO 65202.

5. Where do I get more Penny-A-Day (PAD) stickers for due cards?
PAD stickers can be obtained by calling the Masonic Home.

6. How close am I to the next level within the Truman Club?
A letter is mailed each January notifying you of your cumulative giving toward the Truman Club. 
Donors may also check their status at any time throughout the year by contacting the Masonic 
Home.

7. How do I renew my Truman Club membership?
Many of our members submit their annual donation in response to one of our two direct mail appeals 
(spring or year-end). However, any donation made to the Masonic Home throughout the year will be 
credited toward your Truman Club giving. Some members choose to setup and annual or monthly 
giving option through our website so they don’t forget their annual donation.

8. How do I join the Truman Club?
To join the Truman Club simply complete the form inside the Truman Club brochure and mail to the 
Masonic Home of Missouri along with your first gift of $100 or more. You can also sign up on our 
website mohome.org/support/the-truman-club/ or call the Masonic Home. You will receive a welcome 
packet within about two weeks. 




